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CUSTOMER SERVICE SURVEY

Thank you participating in this customer service survey. The purpose of this survey is to provide feedback so that we may better serve you.  This survey will only take a few minutes to complete.


Name (optional)



 Phone Number (optional)





Escrow Number/Project Number or Property Address:








Escrowee/Closer: 



 Sales Representative: 






Underwriter:



 Today’s Date:






1.
How would you rate the products and services you received from the Chicago Commercial Center of Chicago Title Insurance Company?

□  Excellent
□  Good
□  Average
□  Poor

□  Very Poor

2. Please rate the following aspects of our Customer Service:
	
	Excellent
	Good
	Average
	Poor
	Very Poor

	Responding to calls & emails in a timely manner
	
	
	
	
	

	Getting the right person to help you
	
	
	
	
	

	Professionalism and courtesy
	
	
	
	
	

	Ability to meet your needs
	
	
	
	
	

	Pricing
	
	
	
	
	


3.
Would you use the Chicago Commercial Center again?

□  Yes

□  No
4.
What did you like best about the customer service you received from the Chicago Commercial Center?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5.
What could the Chicago Commercial Center do to better serve you and your clients?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.
May we contact you about this survey?  If yes, how may we contact you?
__________________________________________________________________________________________________________________________________________________________________________________________________
For your convenience, this survey is available online at www.chicagocommercialcenter.com.  You can also fax, email or mail it, as follows:

Fax:
312.223.5791 

Email:
cccsurvey@ctt.com 

Mail:
Chicago Commercial Center


Chicago Title Insurance Company
171 North Clark Street, 04CI


Chicago, Illinois  60601 


ATTN:  CCC Survey
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